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Caution

e ltis prohibited to copy or transfer a part or whole of this manual without the consent.
¢ The content of this manual is subject to change without notice in the future.

*Microsoft, Windows, Windows 2000, Windows XP, WEPOS , Windows Vista, Windows 7,
POSReady 2009 and POSReady 7 are trademarks of Microsoft Corporation in the U.S. and
other countries.

*The official name of Windows is Microsoft Windows Operating System.

*TCxWave A30 is trade mark of Toshiba Global Commerce Solutions, Inc. in the U.S. and
other countries.
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1. Overview
1.1 Objectives

The objective of this specification is to explain the procedure to install TEC OPOS Control and Service
object for Printer.

TEC OPOS Control installs the following controls.
Printer

TRSTA1U Printer Control

TRSTA1S Printer Control

TRSTA1L Printer Control

TRSTA1P Printer Control

TRSTC10 Printer Control

Note) If the installer is used on the TCxWave A30, please install the TGCS Control object at first.
And, please do not use the TTEC Control.

1.2 TEC OPOS Control Components

These 2 components are required for TEC OPOS Control Kits:

» OPOS Control

» Native Driver
The Device Driver is provided to access the unique hardware for TOSHIBA TEC Terminals.
Some Controls require the Device Driver to be installed in advance. And the above two
components will be installed automatically when the installer is executed.

1.3 Supported Operating System

Operating System

Windows XP Pro (SP3) v
Windows 7 v v
POS Ready 2009 v
POS Ready 7 v v
WEPQOS 1.1 v

v" means the OS is supported on the POS models platform
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2. Installation
2.1 Starting the installer

Execute “OPOS_TEC_Printer_Installer_x86.exe” file for 32-bit Operating System
“OPOS_TEC_Printer_Installer_x64.exe” file for 64-bit from “OPOS” folder.

1. The description about the installer will be displayed in a few seconds after startup

Preparing to Install...

TRST POS Printer Installer Setup is preparing the [nstallS hield
Wizard, which will guide pou through the program setup
process. Please wait.

Freparing ta Install...

Cancel

2.  Press “Next” button to proceed.

Welcome to the InstallShield Wizard for
TRST PO3 Printer Installer

The Install3hield Wizard will install TRST POS
Printer Installer on your computer. To
continue, click Next.

< Back [ Mezt >_] [ Cancel

or
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2.2 Installation Path selection

Select the installation location by pressing “Browse” button. Then press "Next” to continue. By
default the installation location is CAOPOS\TEC.

Choose Destination Location
Select folder where setup will install files.

Setup will install TRST POZ Printer Installer in the following folder.

To install to this folder. click Mext. To install to a different
folder, click Browse and select another folder.

Destination Folder

0 ¥OPOSETECY

£ Back ][ Mext > ][ Cance | ]
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2.3 Installation environment selection

i) Installation will continue to “Setup Type” screen.
i) Select the setup type and press “Next”.

Setup Type
Select the setup tvpe that best suits wour needs.

Click the type of =setup you prefer.

@ Excute

() Deve lopment.

() Execute and Development

< Back ][ Mext > ] [ Cancel

Execute
Device Control Object
Service Object
TEC Control panel
Test program
Development
Device Control Object
Header file
TEC Control Panel
Test program
Development and Execute
Device Control Object
Service Object
TEC Control panel
Test program
Header file
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2.4 Control selection

In the following screen, select the OPOS Control to be installed. By default, all control is selected.
Press “Next” button to start the installation.

Select Features
Select the features setup will install.

Select the features you want to install, and deselect the features wou do
not want to install.
lInclude Description
[=B% FOSPrinter
EC POS Printer Control Object

[WITEC POS Printer Zervice Object
[=)-MCashDraver

[TEC Cash Drawer Control Object

- WITEC Cazh Drawer Service Object

3.84 MB of space required on the C drive
112251.59 ME of space available on the C drive

[ < Back ][ Next > ][ Cancel ]

Note) If the installer is used on the TCxWave A30, please unselect the following item.
Include

POSPrinter

TEC PQOS Printer Control Object ------------ Please unselect the item

TEC PQOS Printer Service Object ------------ Depending on connected device
CashDrawer

TEC Cash Drawer Control Object ---------- Please unselect the item

TEC Cash Drawer Service Object ---------- Depending on connected device
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2.5 Installation section

Setup Status

TRET POS Printer Installer is confizuring wour new software installation.

InstallShield

Cance|

2.6 Finishing Installation

Click “Finish” button to exit installer.

InstallShield Wizard Complete

The InstallShield Wizard has successful |y
inztalled TRET POS Printer Installer. Click
Finizh to exit the wizard.

< Back Cancel|
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3. Default configured value for the OPOS Control

When OPOS Driver and OPOS Control are installed, the default communication port value are:

Device Class Default Port

TRSTA1U Printer usSB
TRSTA1S Printer COM1
TRSTA1L Printer LAN
TRSTA1P Printer LPT1
TRSTC10S Printer COM4

4. Uninstallation

4.1

NN —

Starting the uninstallation

Open “Control Panel”.

Open “Programs and Features” or “Add or Remove Programs” from the control panel

respectively in Windows 7 and Windows XP.

menu for

Select “TRST POS Printer Installer”, then select “Uninstall” from the right click
Windows 7, while Windows XP, press the “Remove” button.
E=N ECR ==
@thﬂ <« All Control Panel Items » Programs and Features - | 3 | | Search Programs and Features j o [
Control Panel H :
e Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or
'E‘_';f' Turn Windows features on or Repair.
off
Organize ¥  Uninstall == Eﬁl
Name ’ Publisher B
| £fJava(TM) 6 Update 24 Oracle
| £ Java(TM) 7 Update 3 (64-bit) COracle
£ Microsoft POS for NET 112 Microsoft Corporation
[21 Microsoft Visual C++ 2005 Redistributable Microsoft Corporation
ﬁlOPOSfor TEC Keyboard TOSHIBA TEC CORPORATION
51 0POS for TEC Keylack I-Button TOSHIBA TEC CORPORATION E
EEIOPOSFW TEC LU Installer TOSHIBA TEC
3 Realtek High Definition Audio Driver Realtek Semiconductor Corp.
ﬁ%lST-Clﬂ Driver Installer TOSHIBA TEC
ﬁlTRST POS Printer Installer TOSHIBA TEC -
4 ) 1 Uninstall b
_gCd| TOSHIBA TEC Product version: 001.000
Help link: http:/fwww TOSHIBATEC.com

10
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5. Restrictions

NOTE1: On Windows 7 (32-bit) and POSReady7 (32-bit), in order to complete the silent

install, user needs to manually accept the Unsigned Driver Installation Dialog
Prompt

i Windows Security @

@1 Windows can't verify the publisher of this driver software

= Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device,

2 Install this driver software anyway

Only install driver software obtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal
information.

-j:\;':j- See details

NOTE2: On newer version of windows (windows 7, POSReady 7), it is required to turn
off the User Account Control in order to complete the installation.

1. Go to Control Panel, select View by: Small icons to display all features, then click User
Accounts.

11
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Adjust your computer's settings

15 AC3 Filter

[EJ AutoPlay

rﬂ Color Management

Q Default Programs

=iy Devices and Printers

% Ease of Access Center

3 Getting Started

@ Internet Options

'ffy Location and Other Sensors

5",' Network and Sharing Center

B Performance Information and Tools
‘@ Power Options

B Realtek HD Audio Manager

.’!5 RemoteApp and Desktop Connections
@ Sync Center

"?’ Action Center

3_‘?; Backup and Restore
& Credential Manager
EJ Desktop Gadgets
=} Display

|7 Folder Options

'I% HomeGroup

|2 Java

B Mail

L Notification Area Icons
& personalization

EE\[ Programs and Features
RS Recovery

Q‘} Sound

&4 System

View by:  Small icons ~

' Administrative Tools
ﬁ BitLocker Drive Encryption
F-IL Date and Time

3 Device Manager

ﬁ DivX Control Panel

A Fonts

#¢ Indexing Options

< Keyboard

& Mouse

ﬂ, Parental Controls

& Phone and Modem

@ QuickTime

9 Region and Language
] Speech Recognition
u_ Taskbar and Start Menu

[+M Troubleshooting iﬁ Windows CardSpace

&3 Windows Defender ﬂ Windows Firewall -@J Windows Update

2. Click Change User Account Control Settings.

o 5] o S|

% » Control Panel » All Control Panel Items » User Accounts || Search Control Panel
Control Panel Home
Make changes to your user account

Manage your credentials
Create a password for your account
Create a password reset disk
| Change your picture
Link online IDs

Change your account name ol =t tor

Manage your file encryption
certificates

-

Change your account type

Configure advanced user

profile properties 4 Manage another account
(Cliar gl ey TN & Change User Account Control settings
variables

3. Move the slider to ‘Never notify’ position. Click ‘OK’. A system reboot is required in order to make the
UAC changes taking effect.

12
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Choose when to be notified about changes to your computer

User Account Condrol helps prevent patentially harmful programs from making changes to your computer.
Tell me more about User Account Controd settengs

Abways notiy
il Default - Notify me only when programs try to make
changes o my computer
*  Don't notify me when I make changes to Windows
== settings
ﬂ Recommended f you uze familiar programs and wisit
- | = farniliar websites.
Mever notsfy
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